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 Unmet Needs Washtenaw UW 211
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Washtenaw Basic Needs Categories
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Temporary Financial Aid Housing Shelter Food Material Goods Transportation



Washtenaw Temporary Financial Aid Breakdown 
First Quarter 2008

0

50

100

150

200

250

R
en

t

E
le

ct
ric

 B
ill

G
as

 B
ill

U
nd

es
ig

na
te

d
T

em
p.

 F
A

R
en

ta
l D

ep
os

it

M
or

tg
ag

e
P

ay
m

en
t

H
ea

tin
g 

F
ue

l B
ill

 

P
re

sc
rip

tio
n

E
xp

en
se

A
ut

om
ob

ile
P

ay
m

en
t

B
us

 F
ar

e

W
at

er
 B

ill

H
ou

si
ng

 D
ow

n
P

ay
.

M
ov

in
g 

E
xp

en
se

Mar-08
Feb-08
Jan08



Top 10 Agency Referral Washtenaw UW 211 2007
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FRIENDS IN DEED

HOPE MEDICAL CLINIC, INC.

WASHTENAW COUNTY DEPARTMENT
OF HUMAN SERVICES

PARENTS TOGETHER

SOS COMMUNITY SERVICES

SALVATION ARMY OF ANN ARBOR

SHELTER ASSOCIATION OF
WASHTENAW COUNTY

SALVATION ARMY OF YPSILANTI

CATHOLIC SOCIAL SERVICES OF
WASHTENAW COUNTY

WASHTENAW COUNTY
EMPLOYMENT TRAINING AND
COMMUNITY SERVICES (ETCS)



 Top 10 Agency Referral Washtenaw UW 211 2008
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CATHOLIC SOCIAL SERVICES OF
WASHTENAW COUNTY

FRIENDS IN DEED

HOPE MEDICAL CLINIC, INC.

JEWISH FAMILY SERVICES

PARENTS TOGETHER

SALVATION ARMY OF ANN ARBOR

WASHTENAW COUNTY
EMPLOYMENT TRAINING AND
COMMUNITY SERVICES (ETCS)

SOS COMMUNITY SERVICES

WASHTENAW COUNTY DEPARTMENT
OF HUMAN SERVICES

WASHTENAW COUNTY
EMPLOYMENT TRAINING AND
COMMUNITY SERVICES (ETCS)



 Top 10 Zip Codes Washtenaw UW 211
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Ypsilanti 48197

Ypsilanti 48198

Ann Arbor
48108

Ann Arbor
48103
Ann Arbor
48104
Ann Arbor
48105
Belleville 48111

Whitemore Lake
48189

Saline 48176

Chelsea 48118



Washtenaw Call Volume by Hour 
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Referral Category
without Basic Needs 
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Organizational/Community/Interna
tional Services

Health Care

Individual and Family Life

Criminal Justice and Legal
Services

Income Security

Mental Health Care and
Counseling

Consumer Services

Environmental Quality

Education


